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Specialist Unify OpenScape 4000

Maksym Ostapenko

has passed a theoretical examination covering the following topics

e Basic knowledge of Unify OpenScape 4000 including
- Hardware components
- Main voice features
- Phones and devices (analog, TDM and IP)
- Administration of preconfigured systems with Web-Based-Management (WBM)
- Administration of preconfigured systems with Expert Access (AMOs)
- Customer specific features
- Backup customer data base

The Implementation & Support Specialist Unify OpenScape 4000 has been awarded.
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